
CUSTOMERS 

Some interesting things about customers… 

In DentaCAD Classic, to start an order you 
have to pick a customer and once you pick 
that customer and start the order you cannot 
change the customer.  This is no longer the 
case in SmartSales.   

To change the customer on an order simply 
click in the text field labled “Customer” to 
open the Customer Search.  Now type in the 
business name, persons first or last name or 
JDE number and the search results will filter 
for you search perameters. 

You can sort the search results by clicking on 
the column headers.  Click anywhere on the 
line of a customer to change the orders 
target customer. 
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You can also start an order for a customer in the Customer Search screen.  At the far right of the line for any 

particular customer click on the “paper” icon to start a new order with that customer’s data pre-populated. 

From this screen you can also create a new private (seen only by you) customer.  Click on the “+” symbol in 
the upper right area of the Customer Search screen to open a customer creation dialogue box.  This process 
should be quite a bit more straight forward than the process in DentaCAD Classic.  You can edit your private 
customers from this view by clicking on the pencil icon at the end of the target customers line.  Editing of 
non-private customers has been locked out for non-admin users. 
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Customers you create will have a checkmark in the column labeled “Private” in the customer search on the 
worksheet.  (On the Customer Search view the column is currently labeled “Status”).  
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You can make changes to customer information (global/shared customers as well as private customers) in the 
Customer Information section of the Order Worksheet screen.  However any changes you make here only apply 
to this order.  The changes will be used for any generated Forms or orders that are OrderLinked.  They will 
also “stick” (save) in this order (once the Save button is clicked) but the changes will not save back to the 
customer record and thus will not be in place if this customer is selected for another/new order.  To make 
permanent changes to a private customer please do so from the Customer Search view. 
 

It is not possible at this time to delete private customers.   
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