
TRANSFERRING (SHARING) ORDERS 

We have greatly streamlined the mythology behind sharing/transferring orders 
in SmartSales.  Rather than an export/import process that leaves the order in 
an editable state in multiple locations we have added the ability to transfer an 
order to a colleague directly from the Order Worksheet screen. 

When you initialize an order you become that orders “Owner”.  To transfer/
share an order simply click on the order owner field in the Order 
Representative section of the Order Worksheet screen (lower left) and choose a 
colleague from the list. 
 

You will only see colleagues from your assigned region and this is by design.  If 
a company approved need should arise for you to share/transfer an order to 
someone not in your assigned region(s) we have ways of making that possible. 
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When you transfer an order you will still see that order in your Order 
Search screen and still be able to open the order for viewing.  However, 
unless/until the order is transferred back to you you will not be able to 
edit the order. 

There is a limitation in that if you transfer an order to “John” and then 
John transfers that order to “Abigale” you will not be able to open the 
order (even in read only mode) unless/until “Abigale” transfers the order 
back to you.  It is possible that we may develop this further in the future 
but at first investigation the complexity grows exponentially with each 
link in the chain. 

In a related feature, we have added a user type of SalesManager.  Each 
user account will be assigned to a SalesManager (this does not have to be 
that user’s actual “report-to” manager”).  A SalesManager has read/write 
access to all orders “owned” by users assigned to him/her.  Additionally 
the “superuser” account for the dealer can see all orders for all persons 
with accounts created under that dealer.   
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